Toronto West Local Immigration Partnership

Women Against Violence Action Group
Crisis Lines & Resources Covid-19 (15 Edition)

Crisis Phone Lines

Police: 911

Victim Services Toronto Crisis line: 416-808-7066

Victim Support Line 416-314-2447 or 1-888-579-2888

Assaulted Women'’s Helpline: 416-863-0511, Toll-Free 1-866-863-0511
Distress Centre: 416- 408-4357

Toronto Rape Crisis Centre: 416-597-8808

Women’s College Hospital Domestic Violence Program: 416-323-6040
Human Trafficking Hotline: 1-833-999-9211

Canada Suicide Prevention Service: 1-833-456-4566, TXT: 45645

(Text supportavailable from 4pm — 12 am)

National Domestic Violence Hotline: 1-800-799-7233 and TTY 1-800-787-3224
Toronto Seniors Helpline: 416-217-2077

Kids Help Phone: 1-800-668-6868 or TXT 686868

Children's Aid Society of Toronto Reporting Neglect/ Abuse: 416-924-4646
Disaster Distress Help Line: 1-800-985-5990 or TXT TalkWithUs to 66746
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Housing and Shelters

e Accessing Emergency Shelters: Central Intake 24/7 | 416-338-4766 or
1-(877)-338-3398

Central Family Intake: 416-397-5637 or 416-338-4766

VAW Shelters in Canada: www.sheltersafe.ca

Housing supports for LGBTQ2S at 519: 416-355-6782

Tenant Hotline (Mon-Fri, 8:30am-6pm): 416-921-9494

Landlord & Tenant Board (Mon-Fri, 8:30am-5pm):416-645-8080

Rental Housing Enforcement Unit:1-888-772-9277 (toll-free) or 416-585-7214

Legal Info/Advice

e Barbra Schlifer Clinic: 416- 323-9149

o Law Society Referral Services (LSRS): 416-947-5255, Toll Free: 1-855-947-
5255, www.findlegalhelp.ca

e Local Community Legal Clinics, Specialty Legal Clinics:

www.legalaid.on.ca/en/contact

Ontario Legal Aid: http://www.legalaid.on.ca/

Toll Free:1-800-668-8258 (interpretive services available), www.legalaid.on.ca

Ontario Legal Clinics: 416-979-1446 or toll-free 1-800-668-8258

HIV & AIDS Legal Clinic Ontario (HALCO): (416-340-7790 / 1-888-705-8889
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Services Directory
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e (Call 211 or for on-line search: https://www.211toronto.ca/
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Safety Plans

e Emergency Escape Plan provided by The Redwood
https://www.torontowestlip.ca/wp-content/uploads/Escape-Plan.pdf

e Victim Services Toronto, Safety planning tools and resources
http://victimservicestoronto.com/resources/#safety-planning

e 3 Considerations for Supporting Women Experiencing Intimate Partner Violence
During the COVID-19 Pandemic:https://bit.ly/2YVKew9

Other Information and Resources

e Police Escort Services: 416-808-2222

e Safe Pet:www.linktoronto.org

e Friendly Neighbour Hotline: 1( 855) 581-9580,
(Monday — Friday 9:00 AM - 5:00 PM

e Partners for Access and Identification (PAID) Project: 416-691-7407,
Monday to Friday, 9 am — 3 pm.

o Talk for Healing helpline for Indigenous women: 1 855 554 HEAL (4325)

e How to Access Support While Living at Home: https://adobe.ly/2Z8HprZ

e COVID-19: Seniors & Vulnerable People: https://bit.ly/2Z3IlUAW
e Domestic/Intimate Partner Violence Resources https://bit.ly/3ftKDQOa

e Joining Hands: Reaching Out To Our Communities, Rexdale Women’s Centre
http://www.rexdalewomen.org/pdf/RWC 2011 NFF lowres.pdf

e Opening Doors for Abused Women — A Collaborative Approach to Prevent
Violence Against Women
hitp://www.rexdalewomen.org/pdf/NFF-Campaign-Opening-Doors-for-Abused-
Women2014-15.pdf

e What is Gender-Based Violence Training: http://ocasi.org/gender-based-violence

e Resources on Gender-Based Violence and the COVID-19 Pandemic:
https://bit.ly/3b4KUIn

e Housing Stabilization Fund: https:/bit.ly/2WQineQ

e Barbra Schlifer Resources: https://schliferclinic.com/wp-
content/uploads/2020/03/Crisis-Resources-1.pdf

e COVID-19 Resources for Non-Status Women: https://schliferclinic.com/wp-
content/uploads/2020/04/Resources-for-Non-Status-Women-During-Covid-19-

FINAL.pdf
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